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Structured notes:
purpose before product.

Understanding defined outcomes, barriers and the role of issuer selection.

The first question should never be "What is the coupon?' It
should be 'What job is this investment expected to do?'

Structured notes can offer a defined pattern of potential returns linked to an index, share, basket, interest rate
or other market measure. They may be designed to generate income, provide conditional protection or create
a particular return profile over a fixed period.

That flexibility is useful, but it also makes the detail essential. Two notes showing a similar headline coupon
can behave very differently because of their underlying assets, barriers, observation dates, maturity terms and
issuer.

Purpose comes first

Before considering a specific structure, the investor should be able to describe the intended role. Is the priority
income? Is the investor prepared to accept equity-market risk? Could the capital remain invested until
maturity? What level of loss would be financially and emotionally tolerable?

A product should be assessed against those answers. A high coupon is not a substitute for a suitable
objective, and conditional protection should not be described or understood as a guarantee.

Understand the return conditions

A note's terms explain how and when a coupon may be paid, whether missed coupons can be recovered,
when the note may redeem early and what happens at maturity. In a basket linked to several assets,
performance may be determined by the worst-performing underlying rather than the average result.

Observation dates also matter. A barrier may be checked only at maturity, on specified dates or continuously.
These approaches create different risks. Investors should understand the precise condition that triggers a
reduced repayment and how the final amount would then be calculated.

Protection is conditional

Barrier protection can provide a cushion against a degree of market decline, but only within the contractual
terms. If the relevant underlying finishes below the barrier - or breaches it where continuous observation
applies - capital loss may be linked to the underlying's fall. The loss can be substantial.
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A note may therefore produce income for a period and still return less than the original investment. The
potential coupon should always be viewed alongside the downside scenario.

Issuer and liquidity risk

A structured note is normally an obligation of the issuing bank. The investor is exposed not only to the
referenced market but also to the issuer's ability to meet its obligations. Issuer selection and diversification
therefore matter.

These investments are generally intended to be held to maturity. A secondary-market price may be available,
but it can be affected by the underlying assets, volatility, interest rates, time remaining, issuer credit spreads

and market liquidity. Selling early may produce a value materially below the amount invested, even when the
underlying assets have not breached a barrier.

Read the documents, not only the headline

Before investing, a retail investor should receive and read the relevant product documentation, including the
Key Information Document where applicable. The final terms should be checked for the issuer, currency,
underlying assets, term, observation schedule, coupon conditions, barrier method, early-redemption
provisions, fees and maturity calculation.

Structured notes can form part of a diversified plan for an appropriate investor, but they should not be treated
as deposits or selected solely because the coupon appears attractive. Purpose, capacity for loss,
concentration, liquidity and issuer exposure must all be considered together.

ARRANGE A PRIVATE CONVERSATION

IMPORTANT INFORMATION

Important information: This article is for general information and educational purposes only. It does not constitute investment advice, a
personal recommendation, or an offer or solicitation to buy any structured product. Structured notes are complex investments and may
involve capital loss, issuer credit risk, market risk and limited liquidity. Conditional protection is not guaranteed protection. Investors
should read the final terms and applicable Key Information Document and obtain appropriate professional advice before investing.
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